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October 11, 2006

Control Dynamics, Inc.
4246 Corporate Exchange Drive
Hudsonville, M1 49426

Dean Rockwell — President

Dear Dean,

We would like to take the time to extend our sincere appreciation to you and your team members
during our recent shutdown. All of the hard work and energy that was displayed from the
preparation meelmgs down to the actual shutdown Wednesday, September 20™ through Sunday,
September 24" was a success throughout the entire plant. Everyone took their time to practice
good safety measures. This was reflected as we had zero incident reports filed.

During the months of’ August and September we held preparatory meetings to make sure that all
contractors worked together as a team to reach the same goal, to get our plant back into
production as quickly and safely as possible. This common goal was achieved. From the
installation of the Process Water Metrics to the control of the discharge water pressure to prevent
pipe damage at Water Reclamation Plant; each of the projects that your team had been assigned
were completed on time.

This recent shutdown proved in the long run, that it pays off to establish a working agreement or
partnership not only between our contractors and ourselves, but amongst each individual

involved.

Thank you for your time and your groups’ positive team efforts!

Best regards,
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